International
HR & Payroll
solutions
SINCE 1972

Interfisc, more than just payroll
WELCOME TO INTERFISC’S WORLD OF CROSS-BORDER WORK!
Since 1972, Interfisc has offered international HR & Payroll solutions in
the Netherlands, Belgium, Germany, France, the United Kingdom, and Italy.
We do this from our offices in the Netherlands and Belgium, and with an
international team of around 45 committed and caring employees.
YOUR CHALLENGE
Employers are expected to fully know and apply the laws and regulations with
regard to staff matters. This is not always possible, especially in the case of
cross-border employment of staff. In that case, you should be able to rely on a
strong partner who has all knowledge available in-house. At Interfisc, we gladly
handle your HR & payroll obligations abroad.
WHY OPT FOR INTERFISC
All your administrative duties are taken off your hands or minimised, enabling
you to fully focus on your core business.
Besides payroll we offer a lot more, such as:
• Thorough knowledge of local rules on employment law, social security,
taxes, employee benefits and health & safety
• We keep you informed of changes in local legislation, supplemented
with practical solutions
• One point of contact for all your questions
• Expert in cross border payroll solutions since 1972
• We speak your language!
We offer our services in:
• The Netherlands
• Germany
• France
• Italy
• Belgium
• United Kingdom

		

Interfisc is a great
sparring partner
Interfisc assisted us with realistic advice and we
were able to consult with you, in our own Belgian way.
That made us feel safe.
CFE

		

Interfisc offers the convenience of a
single point of contact
What we particularly like is that we have one point
of contact at Interfisc. Our branch office is too small
for our own HR department. That is why we outsource
the payroll and leave administration to Interfisc.
Weir Minerals

		

Interfisc is our own trusted
point of contact abroad

In short, Interfisc takes care of it all for you.

We have experienced that Interfisc has a great
willingness to think along with us, even when we
start in another country. Certainly for countries such
as France and Italy, of which we do not speak
the languages and do not know the rules, it is nice
that Interfisc is our own trusted point of contact

SINGLE POINT OF CONTACT

Heuver

Of course, you choose which part of your HR & Payroll processes you will
continue to handle yourself and which ones you will outsource to us.
The more countries you centralise with us and the more aspects of your staff
matters you entrust us with, the easier it will become for you to keep your
international payrolls up to date.
Do you want to switch payroll provider abroad? And do you want to make
use of this opportunity to organise your HR and payroll processes abroad
as efficiently as possible? Our switching service will help you switch safely
and efficiently to an integrated solution for all these matters, in several
countries if you wish.

Smooth processing of your international
payroll thanks to our ‘5 pillar-model’

EMPLOYMENT LAW

SOCIAL SECURITY

PAYSLIP
TAXES

HEALTH & SAFETY

In Belgium, France, Germany, Italy,
The Netherlands and the United Kingdom

EMPLOYEE BENEFITS

Creating a payslip seems easy, but involves quite a lot in practice. Especially in the case of cross-border employment. Our 5 pillar-model shows
how employment law, social security, taxes, employee benefits and health & safety in combination with each other impact the creation of a
payslip. As we include all these pillars in our services, in several countries, this will result in a correct payslip and staff administration in each
country. At Interfisc we are experts in managing payroll administration and holiday entitlement arrangements, in several countries.
But as you can see, we do much more than just payroll! You can also expect us to ensure that:
•
•
•
•
•
•
•

Your employees will receive the right pay at the right time
You will be able to offer well-considered and attractive employment conditions
Your employment contract is both in line with these conditions and up to date
In case of illness, your employees receive counselling, with you knowing what is expected from you
Both your employees and you are properly insured
Your business complies with laws and regulations of the relevant countries in which your employees are active
Taxes and social insurance premium payments are passed on to the proper authorities, even if work is carried out in several countries

We offer you a fully integrated way of working, with you simply communicating your changes to us and with us ensuring that they are processed
correctly and in the right places. It looks after itself!

The 5 pillars in practice
			

EMPLOYMENT LAW

Because employment law varies in each country and contains a lot of mandatory provisions, it is not easy for an employer to do things right
in one go. In all stages of the employment relationship with your employee, it is important to make the right choices. This is why at Interfisc
we ensure that you have the right information at your disposal and provide you with guidance in matters such as drawing up an employment
contract and additional documents (holiday entitlement arrangement, company car regulations, working regulations, conducting dismissal
proceedings, etc.).
			

SOCIAL SECURITY

Each country has its own social security system, with associated compulsory insurances. In many countries there are remaining financial risks
that you can and/or have to cover with supplementary insurances. To name an example: employers in the Netherlands do not contribute to the
statutory pension, which makes the supplementary employer’s pension an important part of the employment conditions. In the United Kingdom,
however, you are obliged to register the employees with a pension fund (auto-enrollment).
It seems a matter of course that you know all this, but that does not always speak for itself. As an employer you are easily blamed for the
financial losses of your employees. We will therefore be happy to tell you which insurances are required by law and inform you about any
supplementary insurances. In this way, nobody will run any unnecessary risks, and you will offer your employees an employee benefits package
that is in line with market conditions, even if they are working abroad.
			

TAXES

International tax agreements determine where someone has to pay taxes. However, the rules on the calculation of and contribution to
those taxes vary for each country. These local differences make it not easy for you as an employer to do everything right from the start.
Interfisc provides you with guidance in matters such as:
• Assessing the tax liability in case of working in several countries and providing advice on tax optimisation
• Providing information and advice on the various tax types, associated rates, and deductible items
• Preparing and filing the returns, including taking care of any communication with the authorities
			

EMPLOYEE BENEFITS

Having additional non-statutory benefits makes it easier to attract and retain the right employees. Only good pay is no longer enough
nowadays. Non-statutory benefits such as a company car, mobile phone with a contract, and a laptop are a must for many employees.
The regulations and customs with regard to employee benefits vary in each country, including the associated tax handling. To clarify these
differences for you is exactly what you may expect from us.
We will be happy to assist you in matters such as:
• Company cars and reimbursement of expenses, including kilometre and/or fixed expenses
• Mobile devices and contracts
• Regulations on working from home, home office, and flexible working hours
			

HEALTH & SAFETY

At Interfisc, we lead you the way if you are faced with sick employees and incapacity for work. In many countries, the employer registers
with an official organisation, that takes care of the employee’s recovery. In the Netherlands however, it is the employer who has a substantial
responsibility in this respect, possibly for as many as 2 years. Missing a deadline may have profound financial consequences.
You can expect us to ensure that:
• Your organisation meets all administrative obligations
• We provide you with guidance about registering absenteeism and offer guidance to sick employees in various countries
• We offer you options to have the risks insured

Doing business abroad with your
own branch?
Usually, having a branch of your own is not necessary for employing staff abroad. Sometimes, however, having a branch may be wise or even
necessary for other (tax) reasons. If this is the case, there are various ways to deal with this. We will be happy to think along with you about
the possibilities that make the best possible match with your organisation. Of course, we will also inform you about the tax consequences of
your choice, as each country not only has its own tax rates, but also specific rules. For example, the way of accounting has been less formalised
in the Netherlands than in Belgium, and an entrepreneur in the Netherlands has a greater freedom to choose e.g. depreciation periods,
whereas the way in which the administration has to be organised has been prescribed more strictly in Belgium. In addition to your personnel
management, you can also outsource the formalities with regard to setting up a branch, the organisation of the accounts, as well as the
implementation of the financial administration and associated returns and reports in the Netherlands to us. For the other countries, we will
be happy to put you in contact with one of our partners.

Who are we?
Our people have extensive knowledge and expertise and are solution-oriented, resourceful, and caring. Contact us to discuss what you need and
how we can help you in this.

You can reach us using the following contact details:
Interfisc UK Ltd. (Registered office)		
8 Northumberland Ave			
London WC2N 5BY				
United Kingdom				

T 0044 (0)20 7125 0211
F 0044 (0)20 7125 0221
welcome@interfisc.co.uk
www.interfisc.co.uk

Employees abroad?
Interfisc leads the way!
www.interfisc.co.uk

