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Privacy statement Interfisc Group 
 

Interfisc Group provides services in the field of international HR & Payroll, operating in the 
Netherlands, Belgium, Germany, France and the United Kingdom. We work for employers from all 
over the world that have employees in one or more of our operating countries and do not have 

sufficient internal knowledge of such countries’ employer issues. We serve as their external HR 
and Payroll department, multi-country, offering various solutions for their employer obligations, 
leaving them free to run their business: 

a. Payrolling & leave accounting 

b. Insurance & employee benefits 
c. Sick leave assistance & prevention 
d. Business facilities (company car & telecom) 
e. Legal & tax advice (labour law, setting up a foreign branch, tax optimisation for cross-

border workers, expats) 
 

In the context of these services, the various operating companies that are part of Interfisc Group 
(hereafter referred to as: Interfisc) collect and process various private data regarding employees 
and the employers. 
 
Our Arbodienst (Occupational Health Service), Interfisc-Arbo BV, applies specific privacy rules 
regarding safety , health, sick leave and prevention. Click here to download the privacy rules of 
Interfisc-Arbo BV. 

 
Click here for an overview of our contact details. 
 
Objective of this privacy statement 
This privacy statement is intended to explain in a clear and easy way which 
private data we collect about you and how we process such data. This applies 
to the following persons: 

 all former, existing and potential clients of Interfisc. We have a legal obligation to retain 
some of your private data, even during a certain period after you are no longer a client. 
We apply the ‘Know your customer’ rules: 

 everyone involved in a transaction with our company, whether in person or as a 
representative of a legal entity (for example a manager, intermediary, legal 
representative, operational employee); 

 persons who are not an Interfisc client but act on behalf of our clients; 
 are you a self-employed contractor, a sole trader or a partner in a VOF or general 

partnership? Then you are considered a 

natural person, and this requires data that directly or indirectly say something about you. 
 
What are private data? 
Private data means all information that says something about us or that we can link to you. This 

would include your name, address, date of birth, bank account number or IP address. 
For our websites, we make use of so-called cookies. Our cookie policy sets out the details. 
 
What does ‘processing’ mean? 
Processing involves everything we can do with these details, such as collecting, 
recording, saving, storing, editing, ordering, using, sharing, forwarding or removing. 
 

How do we obtain such data? 
You share private data with us if you become a client, register for our online services, complete an 
online form, sign a contract, use our products or services, or contact us via one of our 
communication channels. 
 

 

http://www.interfisc.com/digitheek/nederland/Veiligheid_en_gezondheid_NL/NL-ARBO-ALG-0001-EN_privacyreglement.pdf
http://interfisc.m13.mailplus.nl/genericservice/code/servlet/React?wpEncId=ItDQgXaE9K&wpMessageId=1923&userId=2110013&command=viewPage&activityId=preview&encId=1
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We also make use of details that can be lawfully retrieved from public sources such as a credit 
register, land registry office, trade register, associations register and media. Furthermore, we 
make use of details that can be provided lawfully by other companies that are part of Interfisc or 
by third parties, such as commercial companies. 
 

Private data that we process 
We may process the following private data: 

 identification data, such as your name, last name, date of birth, place of birth, 
identification number, email address and the identification details of your computer or 
mobile device; 

 transaction data, including your bank account number, IBAN code etc.; 

 financial details, such as invoices, credit notes, payslips etc.; 
 social and demographic details, such as your marital status or the number of children you 

have; 
 details about online behaviour and preferences, such as the IP address of your mobile 

device or computer and the pages you visit on Interfisc’s website; 
 details about your interests and needs shared with us, such as when you 

contact us or complete an online form; 

 audiovisual details, photo, video and/or security images generated in the Interfisc offices 
or recordings of telephone calls with our employees. 

 
Why we process private data 
We use your private data only based on the following legal principles: 

 in order to conclude and execute a contract with you; 
 in order to comply with legal requirements. 

 for our ‘justified commercial interest’. This means we process the data to 

maintain good commercial relationships with all our clients and other parties involved, in 
order to prevent and counter fraud, and to ensure the security of your transactions and 
our 
operations; 

 subject to your approval. You are free to revoke such permission at any time. 

 
We may process your details for the following purposes: 

 accounting; 
 delivery of products and provision of services; 
 client relations management; 
 personal marketing based on profiling; 
 offering suitable products and services; 

 improvement and development of products and services; 
 preventing and recognising fraud and data security; 
 internal and external reporting. 

 

How long do we retain private data 
We may retain your private data as long as these are required for the goal for which 
they were originally collected. After this period, we will consider feasible solutions, such as 

archiving. 
 
Providing private data 
In order to provide optimal services and remain competitive, we share certain data within and 
outside of Interfisc. This would concern: 

 Interfisc Holding BV and its domestic and foreign subsidiaries; 

 intermediaries; 
 government bodies; 
 service providers working for Interfisc; 
 companies that are our partners; 
 with other companies: at your request. 

We always make sure that third parties have access only to the private data that is strictly 
necessary for their specific work. 
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If we share your private data internally or with third parties in other countries, we always provide 
suitable guarantees to protect these private data. Interfisc always applies the following as a basis 
in this respect: 

 binding commercial regulations as set out in Regulation (EU) 2016/679. These regulations 
are approved in each EU member state by the authority responsible for private data 

protection in the relevant member state; 
 model contracts of the EU. 
 

  These include standard provisions that are used in  
contracts with service providers to ensure that forwarding data to countries outside the 

European Economic Area is completed in compliance with the European legislation and 

regulations in respect of data protection. 
 
Special and/or sensitive private data that we process 
We do not record any special private data for you that are related to your health, criminal issues, 
ethnicity, religious or political beliefs, excepting where strictly necessary. 
 
 Any details about fraud are considered criminal code data and we record such data. 

We have a statutory obligations to identify you when registering as a client. We make a copy of 
your 
proof of identity, and this includes your unique personal number (Social Security Nr (BSN in the 
Netherlands, Social security number in Belgium etc.). 
 
Viewing, editing or removing data 
If your private data are processed, you also have privacy rights. We naturally respect 

your privacy rights. The more specific you are when registering or applying, the better we can 

process your request. We may ask you for a copy of your proof of identity. This is designed to 
ensure that someone else cannot exercise your rights. 
We aim to respond to your request as soon as possible. Sometimes, this may take up to a month 
(if permitted and lawful). If we need more time for processing your request, we will let you know 
how much extra time we will need and the reason for the delay. 

In certain cases, we may reject your request. If permitted by law, we will inform you of the reason 
for rejection. 
 
This concerns the following rights: 

 the right of viewing: viewing your private data; 
 the right of correction: updating your details. 
 the right to object to processing due to personal circumstances; 

 the right to object to personalised promotions; 
 the right to object to automated decision-making; 
 the right to limit processing; 
 the right of data portability: transferring your details; 

 the right to having data deleted and the right to be forgotten; removing your private data; 
 the right to submit a complaint. 

 

Your obligation to provide data 
We require certain information about you to fulfil our duties as a company and our associated 
contractual obligations. Additionally, we must collect certain information by 
law. Without such information, we are unable to perform certain commercial activities. 
 
How do we protect your private data? 

Within Interfisc, we apply an internal policy framework and minimum standards to protect your 
details. The policy rules and standards are frequently adjusted to new regulations and 
developments in the market. More specifically and in accordance with the applicable legislation 
and regulations, we take suitable technical and organisational measures (policy and procedures, IT 
security etc.) in order to ensure that we can assure confidentiality and integrity of your private 
data and our processing methods. 
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Additionally, Interfisc employees are subject to a confidentiality clause and they are not permitted 
to unlawfully or unnecessarily provide your private data. 
 
What can you do to protect your data? 
We do our utmost to protect your details. However, there are certain things you can do: 

 Install anti-virus software, anti-spy software and a firewall, and update these regularly; 
 never leave equipment or ‘tokens’ (such a bank card) unattended; 
 keep your passwords strictly confidential and use safe passwords; i.e. do not use easily 

guessed combinations of letters and numbers; 
 be alert if you are online and make sure you understand how to recognise unusual 

activities. Examples include a new web address or phishing emails asking you for 

private data. 
 
Contact and any questions about privacy 
If you have any further questions after having read this Privacy Statement or how we use your 
private data? Then send an email to gdpr@interfisc.eu. The address is Interfisc Holding BV, 
Stationsplein 4, 2275 AZ Voorburg. 
 

About this privacy statement 
This is the privacy statement of Interfisc Holding BV and its domestic and foreign subsidiaries. The 
privacy statement may be updated for amendments to legislation and regulations and/or the way 
we process your private data. This version became effective in December 2018. The most recent 
version is always available from www.interfisc.com  
 
 

mailto:gdpr@interfisc.eu
http://www.interfisc.com/

